Standard Terms and Conditions for Lionacleit Self Catering

All bookings are subject to the following terms and conditions as agreed to at the time of booking
confirmation. These conditions apply to all bookings made directly with Lionacleit Self Catering and also any
of our booking partners (e.g. Airbnb, Visit Outer Hebrides, Visit Scotland).

» A contract between you and Lionacleit Self Catering will come into existence when we receive
payment and/or accept your booking by issuing a confirmation of booking for the holiday dates. The
contract binds you & all the members of your party. It is your responsibility to ensure that all
members of your party accept the terms of the contract set out in these terms & conditions of
booking. Failure to disclose all relevant information or comply with these terms may lead to
termination of the contract & loss of the booking.

* A non-refundable deposit of 20% of the balance is payable at the time of booking and balance is due
4 weeks prior to stay unless otherwise agreed.

All cancellations must be immediately notified by telephone or in writing by email to

lionacleitselfcatering@outlook.com. If you cancel your booking less than 4 weeks before it is due to
start then your accommodation cost will be forfeit.

*  We advise that you take out comprehensive travel insurance. If you choose not to then you accept
responsibility for any loss that you may incur due to your cancellation. Ferry and plane capacity can
be limited during peak times so please ensure you book your travel to us as soon as you book your
stay with us, it is your responsibility to get to us and there will be no refunds for missed travel.

»  Your booking will not be cancelled by Lionacleit Self Catering except in exceptional circumstances
beyond our control. Notification will be given of the cancellation as soon as possible and we will
promptly refund all payments made for your stay. Our liability for cancellation will be limited to
payments made to us.

» Bookings cannot be accepted from persons under eighteen years of age.

»  We or our representatives reserve the right to enter the property at any time to undertake essential
maintenance or for inspection purposes.

*  Your stay will normally commence at 4pm on your arrival day unless otherwise agreed and guests are
required to vacate the property by 10am on the day of departure. This allows the accommodation to
be thoroughly cleaned and prepared for incoming guests.

*  Pets — dogs are welcome if controlled within our crofting environment and incurs an additional
charge of £30 per stay.

» Please do not leave your dog unattended at the property, this could cause your dog to stress and
damage to be done.

*  Smoking anywhere inside the property is not permitted.

* In the event that you notice damage or any faults in your accommodation please let us know
immediately so that we can take the appropriate action.

«  WiFi internet connection is available (at no extra cost) subject to technical availability.

»  We take no responsibility for any loss, damage or theft to your personal possessions whilst staying.
We reserve the right to make reasonable amendments or additions to these terms and conditions
without notice.
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